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The mandate of the Danish FSA

e Our mandate

“The task of the Danish FSA is to contribute to financial stability and
promote public and corporate confidence in the Danish financial
sector.”

e Our “new mandate”
Brian Mikkelsen, Minister for Industry, Business and Financial Affairs:

“The government wants to make it easier for financial entrepreneurs to
get started and to make it more attractive to be a fintech entrepreneur
In Denmark. The establishment of the fintech initiatives in Finanstilsynet
will (...) make it easier and more attractive to establish oneself as a
fintech in Denmark.”

The summer of 2017



Technology, cyber risk and new business models

Fintech

Ambition

Finanstilsynet shall have insight into the risks that are
associated with new business models and the use of new
technology. Finanstilsynet should be suited to
understand and supervise financial institutions using
these models and technologies.

Finanstilsynet shall contribute to making Denmark a safe
and good place to establish oneself as a fintech firm. This
should be done by ensuring the necessary guidance is
available to fintech start ups. In addition Finanstilsynet
shall support the use of new technology in the financial
sector, that balances the considerations between growth,
consumer protection and financial stability.

Goals

1. Our 5 fintech initiatives

2. Supervisory models/Best practices for the use of
new technology in the financial sector



FINANSTILSYNET

Our five initiatives

Guidance

Intl. co-
operation
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Guidance and hand held supervision

Improved guidance to fintechs

* N.B. guidance not counselling

« Faster reaction to new techs and trends
« Contactus @

= fintech@ftnet.dk
= +45 3355 8400

* 50 inquiries monthly

* Usually, we answer within days
=  We (almost) promise to answer within 90 days



mailto:fintech@ftnet.dk
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Distribution of inquiries
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FT Lab
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Our first sandbox case

/1]

- VAVA

e-nettets ML model 8
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Allows use of new data types

koan_pr kKategor  odlel_lode bategon
[ast_ne kategori koekien_kode o
Tov_kosder kategori energl_kode haegan
laniseperiay_kode karlegori warmenstal_kode LE ol
Bjamdom_Iyps kategon apwarmAaing_koda gt o
ydervaeg_kode kategori  fredning_kode ategai
T ko katagori wur_benyd_ kods adagon
[ kategori  mumicipality_na kategon

Kategoriake dalaounkler

Nonn structured - and graphical — input
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Allows use of new data types

ks _mr kalegor  Todel_kode LE Ll
post_nr kalegori  koekhen_kode kategoti
Tome_Kode kategori  energl_kode hategon
landsejestay_kode kalegori  varmeinstal_kode bategon
wjermdom Ty kalegoni  opvarmming_kode gt o
ydervaeg_kode kilegori  Iredning_kode b.ate o
tag_orde kategor  wur_benyt_kode bategon
bad_horde kalegon  municipality_no gl

Kategoriake dafapunkier

ra et I vl Db maher SrTvmlo e TR e & 00 [ D LRI Daelnay, Fiiknk,
Derrarhuper, maange edrer s noReiar g pond shove. M O menwter odi ok, Sdr o aveiacene
fuumhfupmun Wil o gt | THTE, mah S PRk O Mddenraiiel,

SAICOENMNTENe kiTeY

Nonn structured - and graphical - input
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Allows use of new data types

Ko _ne Kategori  toet_kode Kategor
past_ne Kaegori  Roekken_kode hasgon
zome_kode kalegorl  energl_kode kategori
landsepestay_kode kalegort  wanmeinstal_kode kaegon
sjontom_type kalegori  apvarmming_kode kategor
Katngorsbe datspunite | <
Mhmmm.3m

“IncEieiragoiisr vills Db kel SOOIV vy | Overiumd My o o et 0d DUSiorDanaelser, ynihab,
Derrarhuper, maange edrer s noReiar g pond shove. M O menwter odi ok, Sdr o aveiacene
fuumhfmpm Wil o gt | THTE, mah S PRk O Mddenraiiel,

SAICOENMNTENe kiTeY

Nonn structured - and graphical — input
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Allows use of new data types

Kategor  todet_kode ategori
kalgori koekien_kode hategan
Kategor  enengl_kode Kategori |
e S it St 3 MiastTeisen (3636 Doels. T fareksnaien
Kategorl  opvanmming_kode kategort
Kategoriake datagunkter 'I f'fﬁ S
Koriudsnd frr CpanSireeiMap (3636 pivels, 3 farvekanalert

“IncEieiragoiisr vills Db kel SOOIV vy | Overiumd My o o et 0d DUSiorDanaelser, ynihab,
Derrarhuper, maange edrer s noReiar g pond shove. M O menwter odi ok, Sdr o aveiacene
mmﬂﬂm Willgeirr o it | THPE, mah Sl PeareeaR o mdderreienel. ©

SAACDSNINgRe kS TE

Nonn structured - and graphical - input
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Fintech i Finanstilsynet

LOVGIVNING TAL & FAKTA TILSYN ANS8G & INDBERET

FINANSTILSYNET |/ NYHEDER OC PRESSE | PRESSEMEDDELELSER /| 2019 |/ OPRET1
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God praksis ved brug af
superviseret machine learning ...

Finanstilsynet

g o & 5 10. jull 2019
Finanstilsynet har udsendt et notat om god praksis, som finansielle B

virksomheder bar falge, hvis de bruger superviseret machine learnin,
er blandt andet baseret pa erfaringer fra FT Lab og fra arbejdet i de
europeeiske tilsynsmyndigheder.

God praksis ved brug af superviseret machine

learning
En af Finanstilsynets centrale erfaringer er at finansielle virksomheder, som vil
bruge superviseret machine learning, skal vasre bevidste om de nye risici, DECARTIKEL 0‘ 1. Indledning

deres forretningsmodel kan blive udsat for. Risikobilledet kan @endre sig ved Den finansielle sektor bruger i stigende grad nye teknologier som f.eks. su-
perviseret machine learning. Der ligger et stort potentiale i dette, og Finans-
KONTAKT tilsynet forventer, at teknologien vil finde bred anvendelse i den finansielle
Kontorchef sektor. Finanstilsynet ensker at bidrage til en paositiv udvikling pa omradet.

Virksomhederne ber dog ikke vaere ukritiske i deres brug af de "nye” teknolo-

brug af teknologien, og det er Finanstilsynets forventning, at finansielle
virksomheder sikrer, at deres eksisterende governancestrukturer kan handtere

brugen af machine learning.

Tobias Thygesen 5
+45 33 55 82 70 gier.
tot@finet dk

"Finansielle virksomheder bar gere sig klart, hvad formalet er med at bruge

machine learning. Formalet skal sta klart for organisationen og skal Finanstilsynet og e-nettet har i perioden fra august 2018 til marts 2019 speci-

fikt dreftet, hvordan en virksomhed kan bruge superviseret machine learning
til at veerdianszette danske ejerboliger. Det er sket | Finanstilsynets regulato-
riske sandkasse, FT Lab.

understetie, at efterfelgende valg bliver truffet forsvarligt,” siger kontorchef

Tobias Thygesen fra Finanstilsynet

Kunstig intelligens

Hvad er machine learning?

Machine learning er en undergruppe af kunstig intelligens. Machine learning
kan kort beskrives som algoritmer, der behandler data, lzerer fra dette data og
derefter bruger det lzerte til at traeffe velinformerede beslutninger.
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Purpose - FT Lab

FT Lab is a safe environment, where companies can test new
technologies and business models.

The Danish FSA has established the FT Lab with the overall purpose
of:

* Providing a basis for testing innovative financial products and
services

* Promoting the development of beneficial financial products and
services for the consumers and the society

* Enabling the Danish FSA to better understand Fintech
e Supporting the use of new technology in the financial sector




What can you do in FT Lab?
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Safe space to test new business models and/or new
technology.

Uncertainty about regulation of either technology or
business model.

Test your product on real costumers, and in real market
scenarios together with Finanstilsynet.

Limited number of users, under conditions agreed with
the FSA.

Important! The FSA cannot provide you with users. You
will have to build your own user base.
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Eligibility criteria - FT Lab

The activity is directly or indirectly covered by the financial
legislation

* The technology or the business model is new

* The product or the service is beneficial for the consumers or the
society

 There is a need to participate in the FT Lab

« The company is ready to test in the FT Lab
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Key findings
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Closing remarks ;
Fintech conference 4 December 2019

Rilke-Louise @rum Petersen
Deputy Director General, Finanstilsynet

FiNTEEH

KONFERENCE
2019

4, december

lT" <ty '; T Docken, Nordhavn
J“'nh@’:l.' &

17
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Key findings

Copenhagen r
Fintech

—

Engag actively

Copenhagen
Fintech

Our fintech initiatives two years in
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Key findings

Copenhagen r
Fintech

Engage_ activel\/

Copenhagen
Fintech

possi bl li ty to te “This really is an innovative approach, but I'm afraid
we can't consider it. It's never been done before."

Our fintech initiatives two years in
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Key findings

Regulatory sandbox

A strong ecosystem

Animportant perquisition for
partnerships between Fintech starfups
and established financial companies

"The regulatory perimeter” and a risk

based appraoch

The flexibility fowards smaller startup
companies helps them mature their
business models — this way they
become more aftfractive as partners
with established companies

F1' lab

The Danish F.

possi bl li ty to te “This really is an innovative approach, but I'm afraid
we can't consider it. It's never been done before."

Our fintech initiatives two years in
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Key findings

Regulatory sandbox

A strong ecosystem

i 0l ~ Animportant perquisition for
o N partnerships between Fintech starfups
‘?W‘""“ - W and established financial companies

Copenhagen

Help navigate

Finans-
tilsynet

Erhvervs-
styrelsen

The
startup

but I'm afraid

Erhverus- Data- o before."

ministeriet tilsynet

Our fintech initiatives two years in
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We would like to hear you views...
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Discussion paper

Fintech - in the area of tension between financial regulation and new

technology

www.finanstilsynet.dk/fintech
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Questions?

Jon Hasling Kyed
Deputy Director

Fintech, Payments and Governance Division
Finanstilsynet

jky@ftnet.dk



mailto:jky@ftnet.dk
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